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AMENDMENTS TO THE CLAIMS: 



This listing of claims will replace all prior versions and listings of claims in the 
application: 



1 . (Currently Amended) A computer Computer system (200/300) 
comprising: 

with a main system (200) to e x e cut e that executes an application (A) in 
cooperation with a human user; (1000), th e computer system w i th 

an auxiliary system (300) to evaluate problems (P) in the main system (200) with 
using a service module (340) to collect problem related data (D) from the main system^ 
wherein the auxiliary system determines a context of the evaluated problems and 
distinguishes versions of the main system: (200^ 

an acquisition module (320) to acguiro that acguires knowledge representations; 

a knowledge module (330) to stor e that stores the knowledge representations^ 
and(R)r 

an inference module (3 4 0) to proc e ss that processes problem related data (O) 
with knowledge representations (R) to identify solutions^ {S}t wherein the inference 
module (340) a l so to forward forwards the solutions (S) through the service module 
(310) to the main system. (200), th e computer system (200/300) characteriz e d in that 
th e aux il iary syst e m (200) d i st i nguish e s cont e xt of th e probl e ms (P) and d i st i ngu i sh e s 
vers i ons of tho ma i n syst e m (200). 
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2. (Currently Amended) The computer Computer system (200/300) of 
claim 1 , wherein the auxiliary system (200) a l so distinguishes context and versions 
relating to the application (A). 

3. (Currently Amended) The computer Computor system (200/300) of 
claim 2, wherein the auxiliary system (200) distinguishes context and versions by using 
a check lexicon (331) in the knowledge module (330) . 

4. (Currently Amended) The computer Comput e r system (200/300) of 
claim 3, wherein the check lexicon (331) lists details for the knowledge representations 
(R), wherein the details depend on a version of the main system. 

5. (Currently Amended) The computer Comput e r system (200/300) of 
claim 3, wherein the check lexicon (331) lists details for the knowledge representations 
(R), wherein the details depend on a version of the application {A). 

6. (Currently Amended) The computer Computor system (200/300) of 
claim 3, wherein the check lexicon (334-) lists details for the knowledge representations 
(R), wherein the details depend on the context of the problem (P). 



) 
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7. (Currently Amended) The computer Computer system (200/300) of 
claim 3, wherein the check lexicon (331) lists details for the knowledge representations 
that depend on a version of the main system (200) . 

8. (Currently Amended) The computer Computer system (200/300) of 
claim 3, wherein the check lexicon uses parameters for versions and context. 

9. (Currently Amended) The computer Comput e r system (200/300) of 
claim 1, wherein the knowledge module (330) distinguishes contexts that are predefined 
sets of knowledge representations (R). 

1 0. (Currently Amended) The computer Comput e r system (200/300) of 
claim 1 , wherein the knowledge module (330) distinguishes context with primary context 
and secondary context, wherein the secondary context is referenced from the fifst 
primary context. 

11. (Currently Amended) The computer Computor system (200/300) of 
claim 1 , wherein the knowledge module (330) makes knowledge representations (R) 
selectively available or non-available according to a selected context. 

1 2. (Currently Amended) An interface Infer e nce module (x40) with 
expertise functionality for evaluating problems (R) in a main computer system (200) that 
executes an application (A), wherein the inference module (x 4 0) is adapted to process 
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problem related data (B) with knowledge representations (R) to identify solutions (S)r 
th e i nf e renc e modu le (x40) charact e r i zed in that th e i nf e renc e modu le (x40) and the 
inference module distinguishes problem related data (B) in context classes. 



